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Cairns Museum ‘Step Back in Time’ Walking Tour 

Tour Guide Position Description 

Background 

The Cairns Museum is seeking Expressions of Interest from appropriately experienced tour guides for a 
‘Step Back in Time’ Cairns Walking Tour. 

The walking tour is a 2 (two) hour experience involving a 90-minute environment, history and heritage 
themed walk through the Cairns Waterfront and CBD, followed by a 30-minute tour of the Cairns 
Museum. 

The Cairns Museum will provide the content and training for successful candidates.  

The Role 
The Museum is seeking tour guides with the appropriate skills to deliver a successful ‘Step Back in Time’ 
experience. Guides must be able to present the tour content in an engaging and authentic way, while 
leading a diverse group of 10-15 people through the streets of Cairns. Guides will be responsible for the 
wellbeing and safety of the group, as well as for the logistics, associated paperwork and time-
management of the tour. 

Guides will need to familiarise themselves with the Cairns Museum Operations Manual. 

Guides must be reliable, punctual and able to respond to the changing dynamics of the group, the 
weather, the tour route and itinerary in order to deliver a first rate experience for Cairns Museum 
customers. 

GUIDES WILL BE PROVIDED A UNIFORM AND NAME BADGE FOR THE TOUR 

Tasks 

1. Lead a 2 (two) hour OUTDOOR walking tour with people of diverse cultures, ages and abilities. 
2. Manage timing of content and movement to deliver the experience within 2 hours. 
3. Manage group dynamics and personalities in a professional, customer focussed manner. 
4. Deliver tour content in an authentic, engaging manner 
5. Deliver any first aid or medical assistance required 
6. Prepare and complete all pre and post Tour Guide paperwork, as per the Cairns Museum Operations 

Manual. 

Requirements 

1. Experience in tour guiding 
2. High level people management and communication skills. 
3. Organised, well groomed, reliable and punctual. 
4. An interest in Cairns history and a willingness to learn a tour script. 
5. Current First Aid.
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Payment 

Guides will be required to join the Cairns Museum as a casual staff member.  

Payment will be in according with the terms and conditions for casual work under the Amusement, 
Events and Recreation Award 2010, commensurate with experience 

 

 

 


